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"A NEW FLIGHT PATH" swissport &7
EXPLORING THE FUTURE OF AIRPORTS IN COMMERCIAL
SYNERGIES & REGULATORY LANDSCAPES

1. EASA Ground Ops and trending limitations on number of service
providers seen as a positive development. Further development of

tender criteria desired.
i.e. on Process, Structure, Rating, Influence by stakeholders
(tender decision = start of uncertainties)

2. Commercial strategies in view of GHAs operational needs:
- variety of operating standards, (i.e. on IDs and permits)

- adequacy of infrastructure
(confined ERAs and bag sorting infra, ongoing constructions, office and parking spaces,

charging points, IT connectivity, data exchange...)

- GHASs left to deal with effects

Aren't there ways to collaborate on a competitive European aviation
market, while being attractive employers, innovative, professional, and
putting safety first?



WHAT DO WE NEED swissport £

1. We welcome fair rules of engagement, i.e., tender requirements and
decision criteria, operating standards, accessibility criteria.

2. We hope for an increased focus on the human capital in an
escalating competitive environment, to retain a high level of
professionalism and attractiveness in the labour market.

3. Werecommend a holistic approach in legislative and strategic
planning, addressing the complete value chain, targeting integrated
solutions and considering GHAs as business partners.
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